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MEDAXION 9.5 RELEASE DETAIL
November 26, 2025

The upcoming Medaxion 9.5 release contains multiple capability enhancements and bug fixes.
The key user-facing enhancements included in this release:

Email login identification

Multi-factor authentication (MFA)
Anesthesia group selection & management
Encounter reprint reminder

NNORNES

Descriptions of key user-facing enhancements (numbered 1-4) and two additional features are
provided in sections below.

Audience Note: This document provides background on each noteworthy Medaxion 9.5
addition and assists Medaxion relationship administrators with feature adoption decisions. As
such, this release detail is not intended for provider users. Consistent with prior releases, a brief
“What’s New in 9.5” provider tip sheet will be published as a bulletin within the Medaxion app.

In addition to enhancements, over 20 bugs and performance issues have been addressed in
Medaxion 9.5, including management of various iOS-iPadOS 26 impacts. This release requires
iOS-iPadOS version 15.6 or later (unchanged from Medaxion 9.4).

The six-week provider beta testing process for Medaxion 9.5 has been completed; AppStore
availability is now scheduled for Sunday, November 30, 2025.

1. EMAIL LOGIN IDENTIFICATION

The most prominent change in Medaxion 9.5 involves device user authentication/login.
Previously, users initiated the identification process by self-selecting from a user list. Now,
users will instead identify themselves by entering their email address. This change improves
app security.

Visually, the “User” button is now “Login”. If multi-factor
authentication (MFA) or single sign-on (SSO) are not enabled,
selecting Login will bring up a simple, single prompt to enter user
email and password. The provider user list is no longer displayed.
Since password entry was always required, the practical impact
on providers here is knowing which email address is tied to their
Medaxion identity. See image at right.
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Important: PIN entry to unlock the app is unchanged. Only the
initial provider authentication/login step has been changed.

To login (without MFA or SSO):
On Login view — select “Login” — enter user email & password — select keyboard “Done”
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2. MULTI-FACTOR AUTHENTICATION (MFA)

Medaxion previously enabled MFA options for web interface logins and now provides an MFA
option for device logins. Most all users are familiar with MFA code entry as a secondary user
identity validation on various websites. Medaxion MFA works similarly when enabled.

If MFA for device login is enabled, users will be required to enter a
seven digit code as a further identity validation check after email-
password entry. The code is sent to the user’s login email address
-or- user alert mobile number via SMS txt. If a mobile number is
configured for the user, they choose between email or SMS code
delivery methods. See images at right.

Note: Medaxion clients with single sign-on (SSO) will not use the
Medaxion MFA process, as SSO itself provides MFA options, per
the SSO system configuration.

To login with MFA (if enabled):
On Login view — select “Login” — enter email & password
— select “Done” on Keyboard
— [optional if mobile # configured] select code delivery method
— enter MFA code at the prompt — select “Verify Passcode”

3. ANESTHESIA GROUP SELECTION & MANAGEMENT
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Login MFA Code Verification

After login, the user’s anesthesia group is now shown below the user name. Anesthesia group
identification was added to enable group selection in those facilities where multiple groups
provide service under a single Medaxion installation. See first image below.

Where appropriate, anesthesia group selection occurs after user
login and after Location selection. If a location has just one
associated anesthesia group, the user does not need to select a
group - it’s a given.

Important: if the selected Location has only a single anesthesia
agroup (the default setting). no provider action is required.

This feature allows the known anesthesia group to be tied to each
case. In more more complex multi-group facilities, group-case
alignment will aid appropriate routing of case data exports and
case-level reporting. We have enabled management of facility-
specific anesthesia group lists and a mechanism for users to
select the group for which they are working that day. The last
point is pertinent, as providers in some markets routinely work for
more than one group within the same week or even the same day.
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Login w/ Confirm Group Button

In locations with more than one group, the providers make a selection each surgical day. The
selection list is location specific, so a change in location will require a new selection. The
system prompts providers with a red "Confirm Group” button. See second image above and

image on the next page.
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After initial confirmation, providers may change their Group
affiliation, if needed, via the less prominent “Group” button. See
image to right.

In facilities where providers bring their own mobile device and
login does not change, the provider just Confirms Group prior to
PIN entry. When the red “Confirm Group” button is present, the
PIN keypad is not active until group confirmation has been
completed.

To confirm or change anesthesia group:
On Login view — select red “Confirm Group” [or “Group”]
— select group from list = select “Confirm”

3. ENCOUNTER REPRINT REMINDER
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To ensure that changes to encounter notes are appropriately reprinted, reprint reminders and
print status/history have been added within the note. These notes can include rounding notes

and discharge notes.

Reprint reminder is a straightforward: if changes have been made
to the encounter, a reprint prompt is shown until a reprint is done.

See red “Reprint required” in image to right.

Print status for encounters now matches case print status, after

the initial print, the “Print” button changes to “Reprint” with prior

print history shown below. See button label and “Printed to...”
information in image to right.

ADDITIONAL FEATURES

‘ < Back Discharge Pt Delete

} Discharged By Tom Adams
Discharged At 17:26

Reprint: Main

Reprint required
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Printed to:
Main @ 15:46 : Discharge Pt

Encounter Reprint Button/ Prompt

Keypad entry via external keyboard.

For users that attach external keyboards, the number keys on those keyboards now work to

complete entry when on-screen keypads are presented.

Date visibility for prior day cases on PostOp tab.

Now dates are shown with times on PostOp prior day cases, consistent with date/time

visibility on Remediation Queue cases.
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